IMosiokeHHE O B3aHMOJEHCTBHH € noJiyyaTessivi punancossix yeryr 000 MKK
B COOTBETCTBHH ¢ 6a30BbIM CTaHJAPTOM

1. O61ue MoJ102KeHHSI.

1.1. Jins neneit Hacrosmero ITon0KeHUs HCTIONB3YIOTCS ClIeMyOIIHe OCHOBHBIEC TIOHATHA:

1) ofpaiiesie - HanpaBleHHOE B MHKpO(QHMHAHCOBYIO OpraHM3aLMi0 [ojiydaresneM (HHAHCOBOHW YCIyTH,
NpeJICTaBUTENIeM NoJydaTelsi (pUHaHCOBOH ycimyrd, bankom Poccum Wi MHBIM YNOJTHOMOYEHHBIM OPraHOM WM JIMIIOM B
NMCbMEHHOU (opMe Ha GyMakHOM HOCHTeNle WIM B BHIE JJIEKTPOHHOIO JOKyMEHTa 3asBiieHMe, jkanoba, mpochba Win
NpeJIoJKEeH e, Kacaromieecs: Oka3aHus MUKPO(QHUHAHCOBOM opranu3anueil GHHAHCOBBIX YCIIYT;

2) oduIMaNBHBIA CaWT MUKpO(UHAHCOBOU OpraHW3alM{ - CalT B MH(OPMAIMOHHO-TEIEKOMMYHHKALIHOHHOW CETH
"HUnreprer”, coaepxammii HHOOPMALUIO O JeATeIBHOCTH MUKPO(GHHAHCOBOM OpraHW3alliH, 3JIEKTPOHHBIN afpec KOTOpPOro
BKJIIOYAET JIOMEHHOE MMs, TpaBa Ha KOTOPOe MPUHAIIeKAT MUKPOGHHAHCOBOH OpraHU3alvy;

3) momyuarens (PUHAHCOBOM yciayrd - ¢uspdeckoe MO (B TOM 4YHCIE 3aperHCTPUPOBAaHHOE B KauecTBe
MHIMBUIYaJIbHOTO TpeINpUHUMATeNs) WIM IOpHAUYecKoe IMuo, obpaTuBmieecs B MHKPO(GHHAHCOBYIO OpraHM3alUIO C
HaMEPEHUEM MOJTYYHUTh, MOTyJaloNIee WU NOTyIrBINee GHUHAHCOBYIO YCIYTY;

4) caMoperyaupyeMas OpraHu3alus - CaMOperyJupyeMas opraHuzanus B cepe pUHAHCOBOrO phIHKA, 00BEIUHSAIOMAS
MUKpO(HUHAHCOBBIE OpraHW3alyy, AeHCTBYIOmAs B cOOTBeTCTBHHU ¢ DenepaibHbIM 3akoHOM 0T 13 mrosst 2015 ropa N 223-03
"O caMoperyJMpyeMbIX OpraHu3anuix B chepe GHHAHCOBOIO phIHKA';

5) ¢uHaHCOBBIE YCIYr'M - YCIYTH MO MpPEIOCTABICHHIO MHKPO3aiMOB MOJy9aTelsiM (PUHAHCOBBIX YCIYr W (WIH)
NPHUBJICUYCHHIO IEHEKHBIX CPEICTB 10 JOrOBOpaM 3aiiMa OT QU3UIECKUX JIHIL.

WHple TOHATHA W TEpMMHBI TIPaXKIAaHCKOTO W JpYrMX OTpaciei 3akoHomatenbcTBa Poccuiickodt ®Penepanuy,
UCIIoNb3yeMble B HacTosAmeM CraHgapTe, NMPUMEHAIOTCS B TOM 3HAYSHHH, B KAKOM OHM MCHOJB3YIOTCS B 3THX OTpPacisx
3aKoHoJaTenbCcTBa Poccuiickoit @enepanuu.



2. IlpaBuJia npeocTaBjJeHHss HHPOPMALMH NOJIyYaTe0 GUHAHCOBOH yCayru
2.1. MunHMaIbLHbIH 00beM HHpOPMaLHHM, PeJOCTAB/IAEMOH MOJTy4YaTe/ 110 (PHHAHCOBOH yCIYTH.

TlonHoe ®W (Mpd  HAIMYMH)
MUKPO(HHAHCOBOM OpraHM3aluH

COKpamieHHOE HanMCHOBaHHE

OOmiecTBO C OrpaHWYEHHOW OTBETCTBEHHOCTHIO MMKpOKpEIUTHass KOMITAaHMsA
cokpamenHoe HauMeHoBaHHe OO0 MKK «/IeHbrd B 10MII).

«JIeHerd B JIOJIIY,

Anpec MHKpO(MHAHCOBOM OpraHM3alMd B Mpelelax MecTa ee
HaX0XIECHHA, ajipeca 060co0neHHBIX nopasieleHAH
MUKpPO(HHAHCOBOH OpraHM3alMH, peXuM paboThl MHUKpO(HHAHCOBOMH
OpraHM3alyH 4 ee 060Co0JIEHHBIX OApa3/ieNieHn (PacIoI0XKeHHBIX M0
MecTy HaXO0KICHHAA COOTBETCTBYIOIIETO 060c006IEHHOTO
nopa3/IeJIeH s )

362007, Poccuiickas ®enepauus, Pecnybnuka CepepHas Ocerus-Ananus, r. Bnanukaskas, yi. IlaBienko,
n. 16, xopnyc B, nomemenue 12, pesxmm pabotsr: IIs-IIT, ¢ 10:00 go 19:00, nepepeis ¢ 14:30 go 15:30.
Cy660Ta, BOCKpECEHBE — BEIXOTHOM.
O60ocobs1eHHbIE TOAPA3Ae/IeHHS:

1. Puinox "Anan", xpeimetii nasunvon, 1 pad 1 mecmo 2. Braduxexas, 6xod c yn. A.Kecaesa; pexum
pabotsl: exenHeBHO, ¢ 10:00 no 18:00, nepepsiB ¢ 14:30 mo 15:30.

2. KT "[pyxcba”, 2. Braduxaexas, yr. Bamymuna, 55; pexum pabotsl: exeanesHo, ¢ 10:00 o 18:00,
nepepsiB ¢ 14:30 mo 15:30.

3. Tunepmapxem «Mazcnumy, 2. Braduxaexas, yr. Becennas, 12; pexum paboTsl: exeaHesHo, ¢ 10:00
1o 20:00, nepepsiB ¢ 14:30 go 15:30.

4. Mazasun "Ilpodykmer. Huskue yenn", 2. Bnaduxaskas, n. Cnymuuk, yn. Kapyunckoe wocce, 3a;
pexum paboter: [TH-I1T, ¢ 10:00 xo 18:00, nepepsi ¢ 14:30 xo 15:30. Cy660Ta, BOCKpECEHBE — BHIXOIHOM.

5. Anmexa "Jxonom", 2. Bnaduxaskas, yn. Bamymuna, 51; pexum pabotst: exenHesHo, ¢ 10:00 xo
19:00, nmepepsiB ¢ 14:30 no 15:30.

6. ®omocanon "®viodrcu”, 2. Braduxaexas, yr. A. Kecaesa, 12"a"; pexum paGoOThl: eXeIHEBHO, C
10:00 no 19:00, mepepsis ¢ 14:30 mo 15:30.

7. Canon cesnzu « MTCy, 2. Braduxaskas, ya. Hoxcapockozo, 7; pexum pabotst: [Ts-IIt, ¢ 10:00 no
18:00, mepepsis ¢ 14:30 o 15:30. Cy660Ta, BocKpeceHbe — BEIXOTHOH.

8. TPI "Cmonuya", 2. Braouxasxas, yn. A. Kecaesa, 24; pexum paboTtsi: exenseBHo, ¢ 10:00 mo
19:00, mepepsis ¢ 14:30 mo 15:30.

9. T "YM", 2. Braduxaexas, yn. I'en. ITnuesa,17; pexum paboTsi: exemnesHo, ¢ 10:00 go 19:00,
nepepsiB ¢ 14:30 mo 15:30.

10. Anmexa "I'op30pas"”, 2. Bnaduxasxas, yn. [Jocanaesa , 38; pexum pa6otsr: ITa-IIt, ¢ 10:00 mo
18:00, nepepsis ¢ 14:30 no 15:30. Cy660Ta, BOCKpECEHBE — BBIXOIHOM.

11. Mazasun "Maznum", 2. Bnadukaskas, yn. Kyiibwuuesa, 21; pexum padotst: Iu-IIT, ¢ 10:00 mo
18:00, mepepsis ¢ 14:30 go 15:30. Cy660Ta, BOCKpECEHBE — BBIXOIHOM.

12. Anmexa "[poepecc”, 2. Braduxaskas, yn. bapbawosa, 62; pexum pabotst: ITu-IIT, ¢ 10:00 mo
18:00, mepepsis ¢ 14:30 go 15:30. Cy660Ta, BOCKpeCeHbE — BBIXOAHOM.

13. VM, 2. Anazup, yn. Kodoesa, 43; pexum pabotst: ITa-IIT, ¢ 10:00 mo 18:00, nepepsis ¢ 14:30 o
15:30. Cy660Ta, BOCKpPECEHbE — BHIXOIHO}A.

14. TI] "Texnomup"”, 2. Apdon, yn. Cosemos, 3; pexum pabotsi: ITH-IIT, ¢ 10:00 g0 18:00, nepepsis ¢
14:30 mo 15:30. Cy660Ta, BOCKpECEHBE — BEIXOIHOM.

15. Yuusepmaz Ne 1, 2. Becnan, yn. Mupa, 7; pexum pabotsi: ITH-TIT, ¢ 10:00 mo 18:00, nepepsiB ¢
14:30 mo 15:30. Cy660Ta, BOCKPECEHBE — BHIXOIHOM.




16. TI] "Meza", c. Oxmsabpuyckoe, yeon yn. I1. Tedeesa/Maskosckozo; pexum pa6otsr: I18-IIT, ¢ 10:00
1o 18:00, nepepsis ¢ 14:30 mo 15:30. Cy660Ta, BOCKpeCeHbe — BHIXOIHOM.

17. Vuebnviii yenmp "Aamas", 2. Mosoox, yn. Kuposa, 98; pexum pa6otsi: ITa-ITIt, ¢ 10:00 go 18:00,
nepepsiB ¢ 14:30 go 15:30. Cy660Ta, BOCKpECEHBE — BRIXOIHOM.

18. Mazazun «30emp, 2. Mozdok, yn. Kuposa, 69; pexum paboTsr: peskim pabotsr: [Ta-ITt, ¢ 10:00 1o
18:00, nepepsis ¢ 14:30 mo 15:30. Cy660Ta, BOCKpeceHbe — BEIXOIXHOM.

19. 2. Jluzopa, yn. Cmanuna(macasun nanpomus Anneu cnage); pexuM pabotsr: ITa-IIT, ¢ 10:00 xo
18:00, mepepsis ¢ 14:30 no 15:30. Cy660Ta, BOCKpECEHBE — BBIXOIHOJ.

20. TPI] «Ananus Monny, 2. Bnaduxasxas, Mockosckoe wiocce, 3 «k»; PeXuM pabOThI: €XKeHEBHO, C
10:00 o 21:00, nepepsis ¢ 14:30 mo 15:30.

21. «ITV5» 2BnanukaBkas, yia. A.Kecaesa, 10, pexxum pabotel: exensesHo, ¢ 10:00 mo 19:00,
nepepsiB ¢ 14:30 mo 15:30.

3. KontakTHblif TenedoH, 1m0 KOTOpPOMY oOCymecTBisAeTcs CBsi3b c | 8 (867-2) 44-15-55
MHKPO(HHAHCOBOM OpraHu3auyeii

4. OdunmansHsiit caiiT MUKpO(HHAHCOBON OpraHM3aliH http://dengivdolg.ru

5. Hudopmammo o6 HCHoIbE3yeMOM MHKPOGHHAHCOBOM OpraHu3aldei
TOBapHOM 3HaKe (IIpY HATHIUH)

6. O ¢akre npusiedeHys MUKPOYUHAHCOBOH OpraHusauyell k okasanmio | TpeTbH /MIa NPHUBIEKAIOTCA /Ui OKA3aHHS KOHCYIbTALMOHHBIX YCTYT, O(GOpPMIICHHs 3asBNEHHH Ha
(uHAHCOBBIX yCIYr TpeThero JMIA Ha OCHOBAHHM TP@KIAHCKO- | MPENOCTaBJICHHE 3aiiMa, BbIJa4a JCHEKHBIX CPEICTB, NPUHATHA IUIATeXel, IOJIMACAHHS JIOTOBOPOM
NPaBOBOI'O IOOBOPA HIIH IOBEPEHHOCTH NOTPeOHTENBCKOrO 3aiiMa, a TAKKe JONOIHHATENHHBIX COTJIAIIEHHN K HUM.

T O perucTpallMOHHOM HOMEpE 3alMCH IOpHAMYECKOTO Jwna B | PerucrpaumoHHbIi HOMep /651303790002639;

TOCy/IapCTBEHHOM peecTpe MHKPO(HHAHCOBBIX OpraHMW3aluit Jlata BHeceHus B peectp - 22suBaps 2013roza.

8. O uneHctBe B camoperyiupyemoii  opranusaumu  (Bkmodas | Camoperynupyemas oprarmsaiys Coio3 MUKPO(HHAHCOBBIX OpraHu3anmii « MUKpo(HHAHCHPOBAHHE H
uHdopMalMIO © JaTe mNpHEMa B WISHBI camoperynupyemoii | Passuthe»ngata mpuasaTHs: 11.04.2017.

OpraHu3aLiK)

9. O6 HCKIOYEHHH M3 CaMOPEryJMpyeMON oOpraHu3auuu (BKIHOYas
MHQOPMAIMIO O JaTe HCKIIOYEHHs W3 UJICHOB CaMOpErYJIHpYeMOif
OpraHU3alAx)

10. | O  ¢uHancoBbIX  yciyrax W JONOJHMTENbHBIX  ycniyrax | IMpepocramnenne notpeGutensckux 3aiiMos ot 1000py6. mo 30000py6. MHble yciyrd MHKpOGHHAHCOBOM

MHKpO(GHMHAHCOBOM OpraHM3allid, B TOM WYHClIe OKa3hIBaeMbiX 3a
IOTOJIHATEJIBHYIO [UIaTy

opraHM3anueif He OKa3bIBAIOTCSA. PaszbiACHEHHs NPEIOCTABIAOTCA.




11.

O6 ycraHOBNEHHOM B MHKpPO(GHHAHCOBOW OpraHW3ALUM IOPSIKE
Pa3bACHEHMS YCIIOBHI JOrOBOPOB M HHBIX NOKYMEHTOB B OTHOIIEHHH
(MHAHCOBOM YCIOyrH, KOTOPYIO IIONydarelb (HHAHCOBOM YyCIyrd
HaMEpEeH MOJIyYHTh, 8 TAKKE O JIMIIE, OTBETCTBEHHOM 3a IPEN0CTaBJIEHAE
COOTBETCTBYIOIIUX Pa3bACHEHUH

[IpenocTasnsiercs, Ha OCHOBaHMM MNMCHMEHHOTO 3ampoca, mojaHHoro B OO0 MKK «JleHbru B momr»
TMIOCPEZICTBAM MOYTOBBIX OTHPABJIEHUH JIMOO0 IEKTPOHHON IOYTHI, B TeUEHHE AeCATH paGounx AHEH. JIumom,
OTBETCTBEHHBIM 3a MPEJOCTABICHHE COOTBETCTBYIOIMX Pa3biCHEHHMH SBIAETCH HAYalbHUK IOPHIHYECKOTO
otaena OO0 MKK «JIeHbrd B IO,

12.

O puckax, CBA3aHHBIX C 3aKJIOYEHHEM W UCIOJHEHUEM MOTydaTeseM
(MHAHCOBOM YCIYTH YCIOBMiA JOroBopa 00 OKa3aHWH (UHAHCOBOM
YCIIyTH, W BO3MOXHBIX HEraTHUBHBIX (PHHAHCOBBIX TOCIEACTBHAX IPH
HCIOJIE30BaHMH (PMHAHCOBO# yCITyTH (BbLIaYe HOTPEOUTENBECKOrO 3aiiMa
WJIM NIPHBJICYEHHH JICHEXKHBIX CPEICTB (QHHAHCOBOI OpraHU3ammeit)

ITIpu 3akmoveHHH AOrOBOpa 3aiiMa ToMydaTelh (DMHAHCOBOM YCIyr¥ 3aeMIUMK NPOMH(pOPMHPOBAH O
CIIEYIOINHUX PHCKAX:

1. O BO3MOXHOM YBEIWYEHHH CYMMBI DacXOfOB MOJIydareis (MHAHCOBOW YCIYyrH, MO CPaBHEHMIO C
OXKHJAEMO#l CyMMOH pacXo[0B, TNpH HECBOCBPEMEHHOM HCIONHEHHH 00f3aTeNbCTB 10 J0TOBOPY
HOTPEOUTENBCKOrO 3aiiMa M 0 MPUMEHAEMOH K NOTy4YaTemo pHHAHCOBOH YCITyrH HeycTolike (mTpade, meHn)
3a HapyIIeHHE 0053aTENLCTB 110 JOTOBOPY NMOTPEOHUTENLCKOTO 3aiiMa.

13.

O mpaBax mnomydatens (GHHAHCOBOM YCIYIH TpPH OCYIIECTBJICHHH
HpOIIETypPhI B3bICKaHHS POCPOYEHHO 3a10/DKEHHOCTH

[lonyuatens (UHAHCOBOM yCTyrH, TNpH OCYIIECTBICHHH NPOLEIYPhl B3BICKAHMA NPOCPOYEHHOM
3a/I0JDKEHHOCTH, MMEET npasa, npexycMoTpennsie ®3 ot 03.07.2016 Ne230-P3 "O 3amuTe npas ¥ 3aKOHHBIX
MHTEPECOB GU3HIECKHX JIMIL IPH OCYIIECTBICHHH ACATENHHOCTH 110 BO3BPATy MPOCPOYECHHOM 33I0IDKEHHOCTH
H 0 BHECEHHHU M3MeHeHHi B De/iepaibHbii 3akoH "O MAKPO(HHAHCOBOM JEATENLHOCTH M MAKPO(QHHAHCOBBIX
opraHu3anusix".

14.

O cnocobax m aapecax Ui HalpaBlIeHHS OOpaINEHHil MOJTydaTelsaMu
(GMHAHCOBBIX YCIOyr, B TOM YHCIE O BO3MOXHOCTH HalpaBJICHHSA
obpalneHuii B caMOperyIHpyeMylo opraHu3anmio u B bank Poccuu

O6pamienus nomydaTeneit GUHAHCOBBIX YCIIYT HANPABIISIOTCA B:

1. OO0 MKK «/lenbru B 10Jir» B JIOKyMEHTapHON (opMe IO ModTe 3aKa3HBIM OTIPABICHHEM C
YBEIOMIJICHHEM O BPYYEHHH HITM NIPOCTHIM OYTOBBIM OTIIPABJIEHHEM, MOAMMCAHHBIE COOCTBEHHOMN TTO/MHICHIO
nonydaresns (uHaHCOBOHM ycmyrw wiM ee aHamoroM ((akcumumie) mo aapecy: 362007, PCO-Ananus, .
BnamukaBkas, yn. IlaBnenko, mom 16, kopmyc B, momemenwe 12, mmbo 1o 9JIEKTPOHHOM TOYTE:
dengi.office@gmail.com(0KyMeHTBI IO AMACHIBAIOTCS MPOCTOM MOAMMCHIO);

2. CamoperynupyeMmyo OpraHH3aLHIo Coro3 MHKPO(HHAHCOBBIX Oprasu3auui
«MukpouHancupoBanye W Pa3BuTHe» MO MOYTE 3aKA3HBIM OTIPABIEHHEM C YBEJOMJICHHEM O BPYYEHHH
WM NPOCTBIM MOYTOBRIM OTIpaBieHHeM mo anpecy:107078, r. Mocksa, OpiuKoB mepeyinok, A.5, c1p.2,
noxbe3n 1, stax 5, ofucel 538 u 540, WM mO IMEKTPOHHON mnoute: info@npmir.ou (IOKYMEHThl B
3JIEKTPOHHOM BHJIe IOAMMCHIBAIOTCS MPOCTOH, KBaNH(DUIMPOBAHHON WM YCHJICHHOM KBalM(pHLHMPOBAHHOMH
3JIEKTPOHHO-LH(POBOI MOANKCEHIO);

3. bask Poccuu B 10KymeHTapHOW (OpME IO MOYTE 3aKa3HBIM OTNPABJIEHHEM C YBEJOMIIEHHEM O
BpYYECHHH HWJIM POCTHIM IOYTOBBIM OTIpaBleHHeM 1o azapecy: 107016, r. Mocksa, yn. Hernmaras, 1. 12,
Bauk Poccun; mo dakcy: +7 495 621-64-65, +7 495 621-62-88; ycTHO 1o Tese(pOHy KOHTAKTHOTO LEHTpa
banka Poccun: 8 800 250-40-72.

15.

O cnocobax 3amMThl MpaB IMOMydaTens (pUHAHCOBOW YCIyrH, BKIIOYAsS
HHQOPMALMIO O HANMYAM BO3MOXHOCTH M Crocobax mocyaeGHoro
YPETyJIMpOBaHMA CrOpa, B TOM YHCIE O NpOUeNype Meauaiuu (mpH
HAIMYUHM COOTBETCTBYIOIIErO YCIOBHMA B JOrOBopax 00 OKa3aHWH
()MHAHCOBBIX YCIIyT)

Bce criopet i (i) pasHoracus, BO3HUKIIME Mex Ty CTOPOHaMH, IOAIeXkaT Nepe/iade Ha paspelieHne Cy/a.
HocynebHoe yperynupoBaHMe Cropa, BO3MOKHO, IIOCPEACTBAM JIMYHBIX [EPErOBOPOB  TOTydaTesIs
¢uHancoBoif ycmyru u npencrasutessi 000 MKK «JIeHbIH B A0,




2.2. IpvHIMITEI ¥ IOPSIOK IIPeOCTaBIECHUS HHYOPMALIMY NOTydaTessM PUHAHCOBBIX YCITYT.

Mukpo¢rHaHCOBast OpraHM3alys 10 JOTOBOPY MOTPEGHUTENHCKOTO MMKpo3aiiMa obs3aHa GecruiaTHo (HO He Goee
OJIHOTO pa3a MO OJHOMY JO0roBopy o0 Oka3aHMHM (UHAHCOBOM YCIOyrd) W HEOTpaHHYEHHOE YHCJIO pa3 3a IUIaTy, He
TIPEBBIMIAFOIYIO PACXO/IOB Ha H3rOTOBJIEHHE COOTBETCTBYIOIIETO JOKYMEHTA, IPEAOCTABUTh MOIyYaTe 0 (PUHAHCOBOH yCITyTH
no ero TpeGOBaHWIO 3aBepeHHbIE MHUKPO(HHAHCOBOW OpraHuW3alMell KOMHMH CIEIYIONHX JOKYMEHTOB HJIH 0O0CHOBATh
HEBO3MOKHOCTH IPEJOCTAaBJICHUA TAKHUX JOKYMEHTOB:

1) moanucanHbIil CTOPOHAMH JOKYMEHT, COAEPIKALIMii HHIMBHIYaIbHBIE YCIOBHS I0TOBOPa 06 OKa3aHWH (MHAHCOBOI
YCIyTH;

2) moanMcaHHOE MoiydaTeneM (UHAHCOBOM yCITyrH 3asBJIEHHE Ha MpeJOCTaBlIeHue 3akiMa (ecu 0GOPMIEHHE TAKOTO
3asBJIeHKs 00543aTeNEHO B COOTBETCTBHH C 3aKOHOAATeNLCTBOM Poccuiickoit denepammn);

3) IOKYMEHT, MOATBEPKNAIOMMI BblAaqy MOTydaTelio pHUHAHCOBOM yCITyry 3akiMa (opaep, IIaTexHOe opyYeHue);

4) cornacus, Npe/I0CTaB/IeHHbIE TOTydaTesleM (pHHAHCOBOM YCIIyrH BO HCIIONHEHHE JEHCTBYIOINEr0 3aKOHONATEIbCTBA
Poccuiickoii ®enepaluu, peryIupyomero NopsaoK B3EICKaHH|s MPOCPOUYEHHOM 3a10/KEHHOCTH;

5) MOKYMEHT, MOATBEPKIAIOIIMI MONHOE HCIIONHEHHE Toy4aTeneM GUHAHCOBOW YCITyrH 0GA3aTeNbCTB M0 JOrOBOPY
006 oxazaHUU PUHAHCOBOM YCITYTH.

3. IIpaBuia B3aUMOAEHCTBHSA MHKPO(HHAHCOBBIX OPraHH3alHii ¢ MOIyYaTeJssMH (PHHAHCOBBIX YCJIyr

3.1. O6mue mpaBuIa B3aUMOIEHCTBHA MUKPO(UHAHCOBBIX OPraHU3alMi C MoaydaTeasaMy GHHAHCOBBIX YCIIYT.

B ciy4ae BO3HMKHOBEHMSA Y momydaTens (HHAHCOBOM YCIyrH BONpOCa IO MPHMEHEHUIO 3aKOHOAATEeNIbCTBa
Poccuiickoit ®enepaiy, peryIHpyOIero B3aMMOOTHOLIEHHS CTOPOH 10 AOTOBOpY 00 OKa3aHMH (DHHAHCOBOM YCIyTH,
MUKPOQHMHAHCOBass OpraHmsalys 00sf3aHa INPEJOCTaBUThL TONYYaTeNI0 (MHAHCOBOM YCIYyrH MOTHBHPOBAHHBIM OTBET IO
CYIIECTBY TaKOI'O BOMPOCA M MHBIE COOTBETCTBYIOINHME pa3bsiCHeHUs. B cirydae oOpamenus noydarens GHHAHCOBOM yCIIyrH
33 YCTHOM KOHCYJIbTallie NpeIeTbHBINA CPOK 0XKUAAHUA B 04EPENU He MOXKET MpeBbImath 30 (TpUALATH) MUHYT.

B neaTensHOCTH MUKPO(QUHAHCOBOM OpraHW3alM{ HE JOIyCKaeTCs MPUMEHEHHe HeJOOPOCOBECTHBIX MPAKTHK, B TOM
qHCIe:

1) mepenada MUKpO(HUHAHCOBO OpraHu3alueii B GI0p0 KPeIUTHBIX HCTOPHI WM WHBIE OpraHW3aluK HeJI0CTOBEPHOM
UHQOpPMAIMA C LENbI0 BOCIPENATCTBOBATH 3aKIIOYEHHMIO IMOMydarTeseM (MHAHCOBOM yCIyrd MOroBopa 00 OKa3aHHH
(MHAHCOBOM YCITYTH C ApYroit YUHAHCOBOU OpraHU3alUel;

2) oka3aHHe TICUXOJIOTHIECKOTO NAaBJICHHUS Ha MorydarTelisi (PHHAHCOBOM yCITyTH C LIeJIbI0 CKJIIOHEHHS K BHIOOpY TOM Win
UHOIT (PMHAHCOBOM YCITyTH;

3) cTHMyaupOBaHHE 3aKIIOYeHHs MONydaTeneM (HHAHCOBOM YCIyrHm WHOTO HOTOBOpa 3aiiMa C IENbI0 BO3Bpara
NIEPBOHAYAJILHOTO 3aifMa, 0()OPMIIEHHOT'0 NorydaTesieM (PUHAHCOBOM YCITyTH Ha JIyYIIMX JUISl HETO YCIIOBHSAX;

4) npemupoBaHue pabOTHHKOB MUKPO(HUHAHCOBOM OpraHM3alliy 3a peau3aliio Mep, HAalpaBIeHHBIX HCKIIOYUTENBHO
Ha yBeJIMYEHHE pa3Mepa 3a0JDKEHHOCTH MoTydaTenel (HHAHCOBBIX YCIYT.

3.2. Hudopmanus, 3anpamuBaemas MHKPOQUHAHCOBON opraHWzanueil y mnoiydarensi (GHHAHCOBOM YCIyrH [0
3aKTIOYECHUA I0roBOpa NnoTpebUTeILCKOro 3aima.

Jlo 3akimo4YeHUs JOroBOpa INOTPeOHTENLCKOTO 3aiiMa WIM NpHUHATHS ToixydaTens (GUHAHCOBOM YCIyrd Ha
obcmy)XMBaHKWe, OIHAKO, B JHoOOM ciydae, He pexe | (oaHOro) pasa B roj, MUKpoduHaHCOBas opraHmsaimsa obs3aHa
3aMpOCHTh y Moydartessi PHHAHCOBOH YCITyTH CIEAYIONIYI0 HHPOPMALUIO:

1) o pa3mepe 3apaGoTHOM INATHl, HAIMYWM HHBIX MCTOYHHKOB JOXOJa M AEHEXKHBIX 00s3aTeNbCTBaX IOydaTess
($HHAHCOBOM yCITyrH (PH pacCMOTPEHWH 3asBJICHHS Ha IONydeHHWe MOTPeOHTENbCKOro 3aiiMa Ha CyMMY, HPEBBIMIAIONIYIO 3
000 (Tpu THICSTYM) pyOuteit);

2) 0 BO3MOKHOCTH MpeNOCTaBlieHHs 00ecredeHlss MCIIONTHEHUs ToTydareneM (UHAHCOBOM YCIyrd 00s3aTeNbCTB MO
Ioropopy 00 Oka3aHMM (DPUHAHCOBOM YCIyrH (B TOM YHCNE 3allOT, MOPYYHTE]BCTBO), B CllydYae, €CIM IpPEIOCTaBICHHE
obecnedenus npeAyCMOTPEHO YCIOBHSIMHE IOr0BOpa 06 oka3zaHHH (GHMHAHCOBOM YCITyTH;

3) o cyme6HBIX CropaxX, B KOTOPhIX IOJydarelb (PUHAHCOBOM YCIYrW BBICTYNAeT OTBETYHMKOM (IPH PacCMOTPEHHH
3asBJIEHNA Ha MOMy4eHHE NOTPEGUTENLCKOrO 3akiMa Ha CyMMy, npeBsimatomnyto 30 000 (TpuauaTh Teics4) pyoneit);

3.3. OcymniecTBIIEHAE OLEHKH ILIATEKECIOCOOHOCTH TIONTydaTeNs pUHAHCOBOH yCITyrH.

Miukpod1HaHCOBas OpraHW3alys MPHA PACCMOTPEHWH 3asBICHHA TOMydYaTesid (UHAHCOBOM yCIyrd Ha MOJNyYeHHe
MoTpeGUTELCKOrO 3aiiMa B 00A3aTeNHHOM IIOPSAKE IPOBOJMT OLEHKY IUIaTEKeCToCOOHOCTH TNoJyyaTens (UHAHCOBOM
YCIYTH.

JIns OlEHKH JOJTOBOM Harpy3kd MHKpO(MHAHCOBas OpraHW3alms o0f3aHa 3alpOCHTh y ToydaTens (UHAHCOBOH
yCIyrH, oOpaTHBIIErocs B MHKPOGHHAHCOBYIO OPTaHM3AlMIO C 3asfBJCHWEM Ha IONyueHHe MOTPeOHTENbCKOro 3aiiMa Ha
cymmy ceeime 1 000 (ogHO#M TeICSIH) py6IIeH, cieayoNLyio HH)OpMAaIHIO:

1) 0 TeKyIHUX IEHEKHBIX 0053aTeNIbCTBAX;

2) 0 MepUOIMYHOCTH ¥ CyMMaXx IyaTexeif 110 ykasaHHBIM ToTydaTesieM (pUHAHCOBOH yCiIyry 00s3aTeIbCTBaM.



3) o nensax noxydeHus 3aiiMa noiyyarenem GpUHAHCOBOH yCIyTH;

4) 06 HCTOYHMKAX NOXOMOB, 3 CIET KOTOPIX NPE/MNONAraeTCs HCIIOHEHHE 06A3aTeNECTB 10 I0roBOpY 3aiiMa;

5) o daxre mpowW3BOACTBa MO Je;y O GaHKPOTCTBE mNONyYaTens (UHAHCOBOW YCIYIM Ha JaTy NONAaYd B
MUKPO(HUHAHCOBYIO OPTAHH3ALMIO 3aSBJICHHA HA NOJTydeHHe NIOTPEOUTENBCKOTO 3aliMa MomydaresneM (DHHAHCOBOM YCIyTH U B
TeyeHue 5 (IIATH) JIeT A0 AaThl IOJaYM TAaKOTrO 3asBJICHUS.

B nensx HexomyimeHus NpeBBINEHUs NPEIETbHOTO YPOBHS ILIATEXECTIOCOGHOCTH TOMyyaTens (GpUHAHCOBON YCayru
MEXIy OJHOW MHUKPO(HHAHCOBOW OpraHM3alMeil H OXHHM IOJydaTesNeM (DUHAHCOBOM YCITyrM He MOMKET OBITh 3aKITIOYEHO
Bonee 9 (1eBATH) I0TOBOPOB MOTPEOUTENBCKOrO MAKPO3aiiMa, CPOK BO3BPATa MOTPEOHTENLCKOr0 MUKPO3aiiMa 10 KOTOPHIM He
npesermaer 30 (TpuaLATH) KaJleHAapHBIX THEH, 33 HCKIIOYEHHEM JOroBOPOB, CPOK M0/Ib30BAHMS NEHEKHBIME CPEJICTBAMH 110
KOTOphIM ~(aKTHdeckH coctaBun He Gonee 7 (ceMH) KaieHJapHbIX JHeid. [Ipu pacdeTe TpENENBHOTO YPOBHS
TJIaTeXECTIOCOOHOCTH  Tosydaresis (MHAHCOBOM YCIYTM Ul ILeNed HAacTOSIEro IMyHKTAa YGMTHIBAIOTCA JOTOBODbI
NOTPEGUTENLCKOr0 MUKpO3aiiMa, CpOK BO3BpaTa NMOTPEOUTENLCKOTO MUKPO3aifMa 110 KOTOphIM He mpeBsimaeT 30 (TpHALATH)
KaJIeHJapHBIX JHEH, 3aKIOYeHHble B TeueHHe | (OTHOro) roja, NpeINecTBYIOWEro Aare MONy4eHHs MHKPODUHAHCOBOI
OpraHu3aLuell 3asBI€HHUs Ha TI0JTyYeHHE 04EPE/THOrO MOTPeOUTENbCKOro MUKpO3aiiMa OT moiTydaTeis (MHAHCOBOM YCIyTH.

MukpodunancoBas opraHMsalus He BNpaBe 3aKM04YaTh C IojydareneM (DHHAHCOBOM YCIYrH  AOrOBOP
NOTPeOUTENLCKOrO MUKpO3aiiMa, CpOK BO3BpaTa NOTPEGUTENHCKOr0 MEKpO3aiiMa 1o KOTOPOMy He TpeBbimaet 30 (TpumuaTH)
KalleHIapHbIX [HEH, TpH HAIMYMK y MoimydaTens (MHAHCOBOM YCIyrd oOs3aTeNbCTB Tepel Takod MHKPO(HHAHCOBOM
OpraHu3aldeif 10 WHOMY JOroBOpY MOTPeOMTENHCKOrO MHKpO3aiiMa, CPOK BO3BpaTa IOTPEGHTENHCKOrO MHKpO3aiiMa Mo
KoTOpoMy He npeBsimaeT 30 (TpUALaTH) KaleHIapHbIX THEMH.

3.4. Ilopsnok B3aMMOJEHCTBHA MHMKPO(QUHAHCOBBIX OpraHM3alMii C MONydaTelsiMH (HHAHCOBBIX YCIYyr MpU
BO3HMKHOBEHHH 33JJ0JDKEHHOCTH.

B ciyyae BO3HMKHOBEHHs IO JOrOBOPY MOTPEOUTENBCKOTO 3aiiMa IMPOCPOYECHHOM 3a/I0JDKEHHOCTH, MUKPO(QHUHAHCOBAs
OpraHM3salya C LEJNbI0 MPENOTBPAIlCHUA NAIbHEHIIEro yBEIUYEHUS NONTOBOM HArpy3KH NOTydaTens (PUHAHCOBOU YyCIyrH
obs3aHa B TedeHHe 7 (CeMM) KaJleHAapHBIX AHEH C JaThl BOSHUKHOBEHHS MPOCPOYEHHOMN 3a/I0JDKEHHOCTH IPOHH(GOPMHPOBATHL
nosiyyaresis (MHAHCOBOH YCIyrM O (akTe BO3HMKHOBEHHS NPOCPOYEHHON 3a/0JDKEHHOCTH C HCIOJb30BAaHHEM JHOOBIX
JOCTYIHBIX CIIOCOOOB CBAA3H C MoiTydaTeneM (HHAHCOBOM YCITYTH, COIJIACOBAHHBIX C IOJydaTelieM (UHAHCOBOU YCIYTH B
JOroBOpe MOTPEOUTENILCKOTO 3aliMa, B TOM YHUCIE 3NIEKTPOHHBIX KAHAJIOB CBS3M, WIM MHBIM CIIOCOOOM, IPEXyCMOTPEHHBIM
3aKoHOAaTenbCTBOM Poccuiickolt Meneparyu.

MuxkpoduHaHcOBass opraHuzamus o0s3aHa C yd4eToM TpeGOBaHWM NPUMEHUMOrO 3aKOHOJATENbCTBA POCCHICKOM
Denepand “HGOPMHMPOBATH MOJTyYaTeds (UHAHCOBOM YCIyrH 1O JOroBopy noTpebuTenbckoro 3aiiMa o (akre, cpoke,
CyMMax, COCTaBe M MOCIEACTBHAX HEUCIIOJHEHUS 00A3aTENBCTB IO BO3BPATY MPOCPOYESHHOH 3a0/KEHHOCTH, 3aMpalliBaTh y
nosydatens (MHAHCOBON yCITyrd HHQOPMALIMIO OTHOCUTENBHO MPUYMH BOSHUKHOBEHHA IIPOCPOYECHHOM 3aJ0JDKEHHOCTH.

3.5. VBenuueHue cpoka BO3BpaTa CyMMBI 3aiiMa.

MaxkcHManbHOE YHCIIO JOMOIHHUTENbHBIX COIVIAlle Ui K A0TroBOpY NOTPeOUTENLCKOT0 MHKPO3aiMa, PH 3aKIFOUYEHHH
KOTOPBIX YBEJIHYMBAETCS CPOK BO3BpATa JACHEKHBIX CPEJCTB IO TAKOMY AOTOBOPY, C OJHAM NOJIy4aTesieM (pUHAHCOBOH yCIyru
HE MOXET COCTaBJATh Gosee S (IATH), eciy moiydareneM HUHAHCOBOM YCIIyrH sBisieTcs GU3HIecKoe JIMIIO0 U CPOK BO3BpaTa
3aiiMa, MpeyCMOTPEHHBIH TaKUM OTOBOPOM IIPH €ro 3aKJIF0YeHHH, He npeBbimaet 30 (TpHALATH) KaleHAapHBIX THEH.

B MakCHMAaIEHOE YHCJIO AOMOJHHTENBHBIX COTJIAMIEHUH K JOTOBOPY NOTPEOUTENBCKOrO MHKpO3aiMa, NP 3aKI0YCHAH
KOTOPBIX YBEJIMUUBAETCSA CPOK BO3BPATA JEHEKHBIX CPEACTB MO TaKOMY AOrOBOPY, C OHUM NOIydaTeneM (PHHAHCOBOH yCIyry
HEe BKJIOYAIOTCS JONOJIHMTENbHBIE COTJIAIIEHHS, YBEIMIHBAIOIINE CPOK BO3BpaTa JACHEKHBIX CPEJCTB Ha CPOK A0 2 (IBYX)
KaJICHIAPHBIX JHEM BKIIOYMTENBHO, a TAKKe COTNIAIIEHHs, yKa3aHHbIe B IMyHKTe 6 cTaThy |12 HacTosmero CtaHjaapTa, eciv B
YKa3aHHOM COTJIAIIEHWH CHIDKEHA MpPOLEHTHAs CTaBKa 3a MOJb30BaHME MUKPO3aiMOM I10 CPaBHEHHMIO C AEHCTBYIOIIMMH Ha
MOMEHT TOJNHMCAHUS TAKOTO COMVIAIIEHHs YCIOBHSAMHM yKa3aHHOrO J0ropopa ¥ (WiM) yMeHbIIeHa ofmas cymma
3aI0JDKEHHOCTH [0 JIOTOBOPY NOTPEOHTENBECKOI0 MHKpO3akima.

3.6. Tlopsiok  ciiydan ¢puKcanyu Telie(OHHBIX IIEPETOBOPOB ¥ COOOMEHMUIA, TIepeIaBaeMbIX 10 CETAM NIEKTPOCBA3H, B
TOM YMCIIE TIOIBUXKHOM pamuoTenehOHHOMN CBS3H, @ TAKXKe XpaHeHHsA COOTBETCTBYIONIEH HHMOPMALMH.

MuKkpodHuHaHCOBas OpraHM3al|s IO JOTOBOPY MNOTPEGHTENBCKOrO 3aiiMa ofecrieduBaeT (HUKCALMIO H XpaHEHHE
WHMIMHPYEMBIX €10 Tele(OHHBIX IEPErOBOPOB, TEKCTOBBIX, IOJIOCOBBIX M HHBIX COOOLICHHWH, NepelaBaeMbIX IO CETAM
JIEKTPOCBA3H, B TOM YHCJIe TIOBIKHOMN pamuoTeseOHHOMN CBA3M, obpamerHnit noryqatens GpuHaHCOBON YCIyrH, NIEPEMHCKH
gepe3 opMIMATBHBIH CaliT MEUKPODHHAHCOBOH OpraHM3alluy WIH JTWYHbIH KaOUHET momy4dareis (pMHAHCOBOM yCIIYrH ¥ MHBIX
BHJIOB B3aHMOJISHCTBHA C MOMyYareneM (GUHAHCOBOM yCITyTH, OTHOCAIINXCA K JAEATENHHOCTH MUKPO(HHAHCOBOH OpraHu3aluu
110 BO3BpATy MPOCPOYEHHON 3aJ0JDKEHHOCTH, IO HCTEYEHHS CO HSA MX COBEPIICHNMS:

1) He MeHee 1 (omHOrO) rofa - B OTHOWIEHHH HHpOpManyy, GUKCHPYeMOii Ha GyMaKHOM HOCHTEE;

2) He MeHee 6 (IIECTH) MecsleB - B OTHOIIEHWH HH(pOpMalWH, (UKCHpYeMO# Ha 3JICKTPOHHOM, MAarHUTHOM,
ONTHIECKOM HOCHTEJIE.



4. PaccMoTpeHHe o6panieHuii nosyyareeli(pMHAHCOBBIX yCayr

4.1. O61mye MPUHIMIIEI ¥ MOPATOK PAaCCMOTPEHHS 00paleHuit nosrydaTenei pHMHAHCOBBIX YCIIyT.

ITpu paccMoTpenuy obpameHuii nomydaresneii GUHAHCOBEIX YCIYI MUKPO(GUHAHCOBas OpraHM3aLysi PYKOBOACTBYETCS
NPUHLIKNAMHA  JOCTYITHOCTH,  PE3yJbTaTHBHOCTH, OOBEKTHBHOCTH M  OECHOPUCTPACTHOCTH,  IpearoJiararoyuMu
WUH(OPMHUPOBAHHOCTH MOTyJaTeNs GHHAHCOBON YCIIYTH O MOTyYeHHH MUKPO(GHUHAHCOBOM OpraHU3aliel ero 06pameHys.

4.2. Tpe6oBanus k HH(POPMAILIMOHHOMY OGecriedeHuIo paboThI ¢ 0OpanIeHAIMH

Otser Ha obpameHue nomydartess (GUHAHCOBOM YCIYrH MHUKPO(GHHAHCOBas OpPraHM3alis HAIpaBiIjAeT IO aapecy,
NpEeIOCTaBIEHHOMY €l moiydareneM (DMHAHCOBOW YCIYrH NpU 3aKIOYEHHH JOroBopa 06 okasaHuu (UHAHCOBOM YCIyTH
(ecnu WHOE HE MPEIYCMOTPEHO 3aKOHONATENhCTBOM Poccuiickodt (Pepepaumu Wiv JOroBopom 00 OKa3zaHWM (PUHAHCOBOM
YCITyIH), WIH 1O ajpecy, COOOMEHHOMY MorydaTeneM (GHHAHCOBOU YCIYTH B NOPAAKE W3MEHEHHS NMEPCOHANbHBIX JaHHBIX B
COOTBETCTBHM ¢ TpeboBanmsamu PDenepanpHoro 3akona ot 27 moHA 2006 roma N 152-®3 "O nepcoHAIBHBIX NAHHEIX', B
COOTBETCTBUM C YCIOBMSMH JOrOBOpa, 3aKIIOYEHHOTO C TMoJiydareseM (HHAHCOBOM YCIYrH, WM B COOTBETCTBHH. C
BHYTPEHHMM J[OKYMEHTOM O TII€pPCOHAIBHBIX JAHHBIX, YTBEPKIEHHBIM MHKpO(QHHAHCOBOM opraHuzanmei. B ciydae
HanpapjieHuss oOpameHus OT UMEHU NoirydaTens (UHAHCOBOM YCIyTd €ro NpeicTaBUTeNeM, NEHCTBYIOIIMM HAa OCHOBAHMH
HOTapHalbHO YJIOCTOBEPEHHON JOBEPEHHOCTH, WM aJBOKATOM OTBET Ha Takoe oOpalleHHe MUKpodHUHaHCOBas OpraHH3alys
HampapJsieT 10 ajapecy, yKa3aHHOMY NpeICTaBUTE]IeM WIM aJBOKaTOM B TakoM oOpalleHuH, ¢ KOmMel mo amnpecy,
NpeIoCTaBIEHHOMY MHKPO(HUHAHCOBOM OpraHW3alMy MOJy4areleM (UHAHCOBOM yCIyrd HpH 3aKJIOYEHHH JOroBopa o0
OKa3aHHU (PUHAHCOBOM YCITyrH, ¢ y4eToM TpeGOBaHHIA ¥ HOPM, YCTaHOBJIEHHBIX HACTOAIIMM ITyHKTOM.

MukpoduHaHcoBas opraHu3anus o0s3aHa 0TBeYaTh HA KaxXIoe MOTydeHHoe elo obpameHue. Bmecte ¢ TeM, B cirydae
Hanpas/ieHus 00paleHus OT MMEHH ToydaTelis (HHAHCOBOM YCIyTH €ro IpeicTaBUTe]eM MUKpO(pUHAHCOBas OpraHU3aMs
BIpaBe HE OTBEYATh Ha Takoe OOpalICHHE, €C/IM He MpPEACTaBlIeH JOKYMEHT, MOATBEPKJAIOMIMH MTOTHOMOYMSA MPEACTaBUTEN
Ha OCYIIECTBJICHHE NEUCTBUHA OT UMEHHM NONy4aTeis GHHAHCOBOM yCIyrd. JIOKYMEHTaMH, MOATBEP)KAAOIIMMH TTOTHOMOTHS
Ha OCYIIECTBJICHUE JIEUCTBUN OT UMEHHU NOTydaTelisi GUHAHCOBOM YCITyTH, SBISIOTCS:

U (pU3MUECKUX JIUL U MHIMBHAYATbHBIX MPEeANPHHAMATENEH: MPOCTas MAChMEHHAs JOBEPEHHOCTH (eciu HHas hopma
HE MpeXyCMOTPEHa J0roBopoM 00 oka3aHuM (MHAHCOBOM yCIyrH), pelIeHHe cyla O NMpPU3HAHWHM JIMLA HEIeeCIOCOOHBIM
(orpaHMYEHHBIM B IEECNIOCOOHOCTH) M HOTApUaNbHO 3aBEpeHHAd KOIMS peIIeHHs OpraHa ONEKd M TONEYHTENLCTBA O
Ha3HAYECHHUH JIULIA ONIEKYHOM (IIOIIeYUTeNIeM);

B cirydae BO3HMKHOBEHHS y MHKPO(UHAHCOBOM OpraHM3allMd COMHEHUH OTHOCHTEIbHO TMOMIMHHOCTH MOAIMHCH Ha
obpaleHry rmojydatesns (UHAHCOBOM YCIyrM WIM IIOMHOMOYMM IpEACTaBUTENd TMOiydaTens (UHAHCOBOM YCIYTH,
MUKpo(MHAaHCOBas OpraHu3alus o0s3aHa NPOMHPOPMHUpPOBATH TMONydyaTens (UHAHCOBOM YCIYrH O PHCKE MOIy4eHHMs
uHpOpMAaLUH O NoydaTene GHUHAHCOBOM YCIIyTH HEYIIOJIHOMOYEHHBIM JTHLIOM.

MuxkpoduHaHcOBass OpraHu3auus 00s3aHa B JAOCTYMHOH (opMe, B TOM YHCJE MOCPEACTBOM IyOJIMKALMU Ha CBOEM
opunmanbHOM caiite (mpH HanWuuH), NPOMHGOPMHPOBATh NONydaTeneidf (HUHAHCOBBIX YCIYr O TpeOOBaHUAX H
PEKOMEHJALMIX K COAEPKAHUIO OOpaIIeHNSL.

O6pamenne norydarens (pUHAHCOBOW YCIIyTH HOJDKHO COIEPKaTh B OTHONIEHWH TONydaTens HHHAHCOBOH yCIyTH,
SIBIIIOMETOCH (U3UYECKUM JIMIOM, (aMUIUIO, UMS, OTYECTBO (IIPU HAIWYMH), anpec (MOYTOBBIM WM 3IE€KTPOHHBIH, M
HamnpaBJIeHUs OTBeTa Ha oOpalieHHe; B OTHOINEHUH Moiydarens (GUHAHCOBOM YCIYTH, SBILIOMIETOCS IOPUANIECKUM JIHLIOM,
MOJIHOE HAMMEHOBAaHUE M MECTO HAXOXICHHUS IOPUAMYECKOrO JIMLA, a TaKkKe MOANHUCh YIOJHOMOYEHHOTO IpPENCTaBHTENS
FOPHAMYECKOTO JINIA.

IMomydatens GUHAHCOBOM yCIyrd 00sf3aH BKIIOUUTH B OOpalleHHe CIEAYIOILYI0 HHPOPMAIMIO B JOKYMEHTHI (IIpH HX
HAJIUYHH):

1) HOMep 10rOBOpa, 3aKIOYEHHOTO MEXTY TOTydaTeeM (GUHAHCOROM YCITyT I MEKPO(QHHAHCOBOH OpraHu3aluei;

2) u3JI0KEeHHE CyImecTBa TpeOoBaHui U (paKTHIeCKHX 0OCTOATENBCTB, HA KOTOPBIX OCHOBaHbI 3asBICHHBIE TPeOOBaHNS,
a TaKKe J0Ka3aTesIbCTBa, MOATBEPHKAAIOMINE ITH 00CTOATENBCTBA;

3) HaUMEeHOBAHHME OpraHa, NODKHOCTH, (aMMJIMH, UMEHH M OTYecTBa (NPH HAIMYMH) pabOTHHKA MHUKPO(pHUHAHCOBOU
OpraHu3aluH, JeicTBus (Oe3neiicTBre) KOTOPOTro 06KaTyIOTCH;

4) uHBIE CBEIEHHUS, KOTOPEIE MOJIydaTellb (PUHAHCOBOM YCITyrd CUATaeT HeOOXOIMMBIM COOGBIIHTS;

5) KONHMH JIOKYMEHTOB, MOATBEPKAAIOMINX H3JI0KEHHbIe B o0palleHH: 06cTosATeNbeTBa. B 9TOM ciydae B oGpauieHuu
NPHBOJWTCS NIEpedeHb MPUIAraeMbIX K HEMY JJOKYMEHTOB.

MuxkpoduHaHCOBas OpraHM3allus BIpaBe OTKa3aTh B PACCMOTPEHHH oGpalleHus moiryyarelis GUHAHCOBOM YCIyrd 1o
CYIIECTRY B CIIEAYIOMHUX CITydasX:

1) B ofpamenuy He yka3aHbl MAEHTH(HMUMpYIOIIME MOTydyaTens (UHAHCOBOH YCITYrH MPU3HAKH (B OTHOIICHHH
nonyyaTeNs (UHAHCOBOM YCITYTH, SBISIOMErocs (pU3UYECKUM JTMLOM JTHOO WHIMBHIYaIbHBIM TIpEANPUHMMATENEM, amMuIusi,



MMs, OTYECTBO (NPU HANMYMH), aPeC SIIeKTPOHHOM IOYTHI, €CIH OTBET AO/DKEH OBITh HAmpaBlieH B (OPME IIMEKTPOHHOTO
JOKYMEHTa, WJIM TIOYTOBEIM aJIpEC, €CIIM OTBET JOJDKEH ObITH HAIPaBJIeH B MUCEMEHHOMN (opME;

2) OTCYTCTBYET MOATNHChH YIIOJIHOMOYEHHOTO MIPE/ICTABUTENS;

3) B oOpameHHu comepKaTcsi HEUEH3ypHble JIMO0 OCKOPOMTENbHbIE BBIP@KEHHMS, YIPO3bl HMYIIECTBY
MHKPO(HHAHCOBOM OpraHW3allii, UMYIIECTBY, KU3HH ¥ (WIH) 3[0POBLIO PaGOTHMKOB MHKPO(DHHAHCOBOM OpraHu3allkH, a
TaKXe YJICHOB UX CeMeit;

4) TEKCT MUCbMEHHOTO 06paIeHns He MOIaeTCs MPOYTEHHIO;

5) B oOpamieHHH COJAEPKHUTCA BOTPOC, Ha KOTOPBIM IONydYaTenro (UHAHCOBOM YCIYrH paHee NpeaoCTaBIIAICS
MHUCEMEHHBI OTBET MO CYIIECTBY, M NPH 3TOM BO BHOBb IIONy9eHHOM OOpAINCHHH HE IPUBOIATCS HOBBIC JOBOMBI HIN
00CTOATENBCTBA, O YEM YBEJOMIIIETCS JIMIO, HAPaBHBIIEe OOpaleHue.

MuxkpoguHaHcOBass OopraHu3anus o0s3aHa PacCMOTpPETh OOpalieHre MoiydaTens (HUHAHCOBOW YCIYTH IO CYIIECTBY
nocjie YCTpaHeHUs: NPUYMH I 0TKa3a B paCCMOTPEHHH OOpaIeHus.

OOpameHue, B KOTOpoM oOxkaiyercss cyneOHOe pemeHue, BO3BpallaeTcs JIMLY, HampaBuBIIEMY oOpalueHue, C
yKa3zaHHeM Ha cyaeOHbIH Nopsaok o0xaloBaHus JAaHHOTO CYyIeOHOTO peIueHus.

.ObpameHus ¥ JOKYMEHTHI 110 HX PaCCMOTPEHHIO XPaHATCS MHUKPO(HWHAHCOBOM opraHu3amuell B TedeHue | (omHOro)
rojga ¢ mathl MX perucrpauru B "JKypHane peructpauuu obpamenuii". Obpamenus noiydaTeneli GUHAHCOBBIX YCIYT, HX
KOIMHH, JOKYMEHTBI 10 MX PACCMOTPEHHIO, OTBETHI ABJIAIOTCA KOHOUACHIMATBHBIMHY, KPOME CITydaeB IMOJYyYEHHs 3alpOCOB OT
YMOJHOMOYEHHBIX TOCYJAPCTBEHHBIX OPraHOB W OPTraHOB MECTHOTO CAaMOYIPABJIEHWA, CaMODPEryJIMpyeMOH opraHuzaluw,
KacaloIUXCcs Moyry4yaTess GUHAHCOBOM YCIYTH U (WiIH) ero oOpameHus.

4.3. Tlpuem oOparneHwuii, peructpais obpamenuii 1 Tpe60BaHUA K MpeaebHbIM CPOKaM pacCMOTPEHUs oOpaleHuit

MukpoduHaHCOBass OpraHH3alMsA NPUHAMAeT OOpalleHHsA Moiydartesiedl (UHAHCOBBIX YCIYr MO II0YTE 3aKa3HBIM
OTNpaBJieHHEM C YBEJAOMIICHHEM O BPYYEHHM HJIM MPOCTHIM MOYTOBBIM OTIIPABJIEHHEM, WIM MHBIM CMOCOO0OM, yKa3aHHBIM B
noroBope 00 oOKka3aHMM (HHAHCOBOW YCIYrH, MO ajapecy MHKpPO(HHAHCOBOM OpraHW3allid, YKa3aHHOMY B €IHHOM
rOCY/IapCTBEHHOM PEECTpE FOPHAMYECKHMX JIML, WIH HHOMY aapecy, YKa3aHHOMY B JOTOBOpaX MOTPeOHTENLCKOro 3aiMa u
(nnv) Ha OHIMAIIBHOM caliTe MUKPO(HUHAHCOBON OpraHU3alUH.

[MonyuenHoe B yCTHOM (opMme oOpamieHwe mosydarens (UHAHCOBOM YCIyrH OTHOCHTENBHO TEKYIIEro pasmepa
3a[I0JDKEHHOCTH, BO3HHKINEH M3 JOroBOpa MHKpo3aiiMa, 3aKIIOYEHHOr0 C MHKPO(MHAHCOBOW OpraHM3alMed, MOIJIEKHUT
PacCMOTPEHHIO MHKPO(MHAHCOBOM OpraHu3auuell B JeHb oOpaieHus. ITpu 3ToM Takoe obpaimneHue He (UKCHPYETCH B
"JXypHaie perucTpanuy oOpameHui’.



